
 

March 11, 2020 

To:  Families and Guardians  

From: Asia Allen, Director of Residential Services  

RE:   Coronavirus Precautions   

As you are aware, there has been a lot of coverage in the media regarding the Coronavirus. 

This memo is to assure you that MARC is actively monitoring the situation and we are 

prepared to address issues that may arise. First and foremost, we want to maintain the 

safety of the individuals living in MARC programs and ensure continuity of services. We have 

already taken the following measures and precautions and we will continue to adapt our 

plan as the situation warrants.  

• Established clear criteria for our employees regarding their health, when NOT to report to 

work, and are requiring a doctor’s Fit to Return to Work certification.  I will be closely 

monitoring staffing and have contingency plans in place for addressing staffing levels as 

necessary.  

• Individuals who exhibit any symptoms will receive immediate attention from our nursing 

staff and/or their primary care physician.  

• We have and will continue to educate our employees regarding the virus – symptoms, 

hygiene practices, good practices for work, home and the community, etc.  

• We have and will maintain a supply of anti-bacterial soup, sanitizer, gloves and other 

protective equipment at all programs.  

• Individuals will limit their community activities and will not attend large community 

events. Our staff will work with the individuals to plan some activities of interest at the 

houses and in more open settings.  

• Most importantly, I will maintain a constant flow of communication with families and 

guardians as the situation warrants 

• We’ll post updates on our website at www.marccommunityresources.org 

If someone does contract the disease, we will notify all parties in accordance with HIPAA 

regulations and follow quarantine protocols to remedy and contain the outbreak.  I can 

assure you that MARC’s residential programs have procedures in plans in place to ensure 

the health and safety of our individuals in a crisis or emergency event.  

If you have any issues or concerns, please contact me at  asia.allen@marc-cr.org or 860 

807-5825.  
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